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@ 10 open a network connection you need the Service Connector that has to be installed once on your PC. The Service Connector calls your SAProuter and connects to SAP's Support
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@ | Ri3 Support SAPSOL Lin, Howard 0931733287 0:26 hours 20 days, 1121 hours

| Reserve connections =]
| server =]
| ures =]
I Set up Connection types i}

Secure AS/400 ‘SAP Support
SAP JVM Tools SAP Support

@ | Ri3 Support SAP Support 30.08.2016 13:56:53 Lin_Howard
HTTP Connect - URLAccess SAP Support
Netviewer (Full Access) SAP Support
Netviewer (Show only SAP Support
VNG Connection SAP Support
SAPGuI+Browser Connect SAP Support
P HANA Dataha: P Sunnart

© Remote Conaect




image4.png
[ DingZing Advanced Materi: X\(B, Google BIRE XYWM—SAPONESHW X)/D Service Connicctions X\(y ‘SAP ONE Support Launchn. X \\__\

C O [ 8 hupsivebsmpl30spagdelsap(ED] otbsplsprscnlmain.do %l e
AP G Google M Your Aubenticaion o~ G Google Bk Google 838 G Goole G &

R/3 Support - DEV

PTAWMO

st o o @ Alstgnas [} DinZing il o »

| efine time i}
Connection closes in [ 20] daysand [ 11]:[_20] nhours

] contact data i}

Name * Lin_ Howard
Telephone * 0931733287
Add. Telephone number

| _saProuter

1

SAPRouter
Routestring [/H/192.168.10.17/5/3299

Adter you click "Start Service Connector", the configuration file stfk.oez is created. In the dialog box, choose "Open". The Service Connector s started and opens the network connection (VPN
tunnel and ISDN connection, for example) between your SAProuter and SAP( Support Backend. The Service Connector indicates whether or not the network connection was opened successfuly.
If you cannot execute the configuration file, first install the Service Connector on your PC.

Only choose 'Yes' if the Service Connector displays the following success message: "The service connection has been opened successfully". If the Service Connector displays an error message,
choose 'No' and then check the specified route string. The dev_rfc trc file on your PC contains a detailed error report

Caution: If you choose 'Yes' even though an error message is displayed. the system starts multiple attempts to create the network connection (status = "Connecting@"). After about 20 minutes,
the system cancels the attempts and resets the status to "not connected".
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