
狀況
· SAP 無法連線
使用 SAP GUI 點兩下 PRD 連線，滑鼠圖示持續轉圈圈，沒有出現登入畫面，也沒有出現錯誤訊息
· SAP 無法登入
在登入畫面，輸入帳號、密碼，按 Enter 後就卡住
· SAP 卡住
已經在 SAP 裡面的使用者執行任何動作，滑鼠圖示持續轉圈圈，沒有跳到下個畫面或顯示結果

處理
初步判斷
綜合上面的 "狀況"，判斷 "可能是" Sybase PRD transaction log 滿了。
針對這種可能性，採取下面的確認及解決方式:

確認是 "Sybase PRD transaction log 滿了"
以 "系統管理員身份" 執行記事本，檢查 Sybase System Log (D:\sybase\PRD\ASE-16_0\install\PRD.log)
看到 "Can't allocate space for 'syslogs' in database 'PRD' …" 這樣的訊息重複出現。
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這個訊息 "Can't allocate space for 'syslogs' in database 'PRD'" 的重點在 syslogs 與 PRD。
這表示 PRD 的 transaction log 滿了。(syslogs 是存放 transaction log 的地方)

關於 transaction log
資料庫有資料異動時，除了把資料寫入資料庫，還會寫入 transaction log。如果寫入 transaction log 時卡住，資料庫也會因為等待 "transaction log 寫入成功" 的訊息而卡住。

處理 transaction log 滿了
要解決 transaction log 滿了，就要清掉 transaction log。
要清掉 transaction log，就要備份 transaction log。

備份 transaction log 的方式有兩種:
· 使用備份軟體備份
· 使用 isql 備份

用哪一種看執行者熟悉哪一種。
這裡我是用 isql 來備份 transaction log。
這部分我已經寫成 batch file，也設定成 task (但沒有排執行時間)，
所以啟動 "Task Scheduler"，展開 SAP，在 dump_log 上面按右鍵，選 "Run"，就會開始備份 transaction log。
[image: ]

以 "系統管理員身份" 執行記事本，檢查 Sybase Backup Log (D:\sybase\PRD\ASE-16_0\install\PRD_BS.log)
[bookmark: _GoBack]出現 "Database PRD: xxxxxxx kilobytes DUMPED." 表示備份正在進行。
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等到出現 "DUMP is complete (database PRD)." 表示備份完成。
(因為記事本沒有自動更新檔案內容的功能，所以每過幾分鐘就要再次打開檔案，讀取新的檔案內容)
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這時 SAP 應該就已經恢復正常了。
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Task Scheduler
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Feb 09 11:04:35 2021: Backup Server:
Feb 89 11:04:38 2021: Backup Server:
Feb 09 11:04:41 2021: Backup Server:
Feb 09 11:04:43 2021: Backup Server:
Feb 09 11:04:45 2021: Backup Server:
Feb 09 11:04:47 2021: Backup Server:
Feb 09 11:04:49 2021: Backup Server:
Feb 09 11:04:51 2021: Backup Server:
Feb 89 11:04:53 2021: Backup Server:
Feb 09 11:04:55 2021: Backup Server:
Feb 89 11:04:57 2021: Backup Server:
Feb 09 11:05:00 2021: Backup Server:
Feb 09 11:05:04 2021: Backup Server:
Feb 89 11:05:10 2021: Backup Server:
09 11:05:13 2021: Backup Server:
09 11:05:15 2021: Backup Server:
09 11:05:18 2021: Backup Server:
09 11:05:21 2021: Backup Server:
09 11:05:23 2021: Backup Server:
09 11:05:26 2021: Backup Server:
09 11:05:27 2021: Backup Server:
09 11:05:27 2021: Backup Server: : |Database PRD: 25890462 kilobytes DUMPED.
09 11:05:27 2021: Backup Server: Database PRD: Verification reported @ errors.
09 11:05:27 2021: Backup Server: DUMP is complete (database PRD).

: Database PRD: 15935840 kilobytes DUMPED.
: Database PRD: 16449922 kilobytes DUMPED.
: Database PRD: 16964004 kilobytes DUMPED.
: Database PRD: 17478086 kilobytes DUMPED.
: Database PRD: 17992168 kilobytes DUMPED.
: Database PRD: 18506250 kilobytes DUMPED.
: Database PRD: 19020332 kilobytes DUMPED.
: Database PRD: 19534414 kilobytes DUMPED. jt Document
: Database PRD: 20048496 kilobytes DUMPED. ¢ Document
: Database PRD: 20562578 kilobytes DUMPED. kt Document
: Database PRD: 21076660 kilobytes DUMPED. hdows Batch
: Database PRD: 21590742 kilobytes DUMPED.
: Database PRD: 22104824 kilobytes DUMPED.
: Database PRD: 22618906 kilobytes DUMPED.
: Database PRD: 23132988 kilobytes DUMPED.
: Database PRD: 23647070 kilobytes DUMPED.
: Database PRD: 24161152 kilobytes DUMPED.
: Database PRD: 24675234 kilobytes DUMPED.
: Database PRD: 25189316 kilobytes DUMPED.
: Database PRD: 25703398 kilobytes DUMPED.
: |Dump phase number 3 completed.
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ndows Batch
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00209:2021/02/09 11:00:10.47 server
00209:2021/02/09 11:00:10.47 server
If you ran out of space in syslogs,
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00209:2021/02/09 11:00:10.47 server
If you ran out of space in syslogs,
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Error: 1105, Severity: 17, State: 4
Can't allocate space for object 'syslogs®' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 1105, Severity: 17, State: 4
Can't allocate space for object 'syslogs®' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 11085, Severity: 17, State: 4
Can't allocate space for object ‘syslogs®' in database 'PRD' because ‘logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 11085, Severity: 17, State: 4
Can't allocate space for object ‘syslogs' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 1105, Severity: 17, State: 4
Can't allocate space for object ‘'syslogs®' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 1105, Severity: 17, State: 4
Can't allocate space for object ‘'syslogs®' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 1105, Severity: 17, State: 4
|Can't allocate space for object 'syslogs’' in database 'PRD’|because ‘logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 11085, Severity: 17, State: 4
Can't allocate space for object ‘syslogs' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 1105, Severity: 17, State: 4
Can't allocate space for object 'syslogs' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 1105, Severity: 17, State: 4
Can't allocate space for object ‘'syslogs’' in database 'PRD' because 'logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the size of the segment.
Error: 11085, Severity: 17, State: 4
Can't allocate space for object ‘syslogs' in database ‘PRD' because ‘logsegment’ segment is
dump the transaction log. Otherwise, use ALTER DATABASE to increase the 51ze of the segment
Error: 11085, Severity: 17, State: 4 !
Can't allocate space for object ‘syslogs’' in database 'PRD' because 'logsegment
dump the transaction log. Otherwise, use ALTER DATABASE to increase theisize of the segment.
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Name: dump_log

Location: ~ \SAP
Author: SAPPRD1\Administrator

Description:

Security options

When running the task, use the following user account:
SAPPRDT\sybprd
Run only when user is logged on
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